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Summary: 
Software quality assurance professional with 8+ years of experience specializing in mobile and web app products for a large software company. Skilled in various program testing technologies and current QA methodologies including automation programming. 

Experience: 
2012 – present:   Senior QA engineer – COMPANY NAME 
COMPANY DESCRIPTION – ONE SENTENCE 

· In charge of QA testing for the application on all platforms – iOS / Android / Windows / Web and testing all related dev environments – Core / Server / Client
· Participated in product design reviews to provide input on new features, functional requirements, product design and UI / UX 
· Specialized in iOS: version releases, approval, provisions, devices and version monitoring – worked with Hockeyapp / Jenkins / Xcode 
· Worked in Agile development environment with CI:CD tools for deploying versions
· Python - Wrote automated tests in a pre-developed environment made by dev team for automated regression tests of core environment 
· Swift – Participated in writing sanity tests for iOS automation
· JIRA - Managed testing infrastructure for test management, execution, and monitoring using an environment plug-in 

2009-2012:   Technical support specialist – COMPANY NAME  
COMPANY DESCRIPTION – ONE SENTENCE 

· Provided technical support by phone / email / chat for all user interfaces and websites for various operating systems – Windows XP / 7 and OS X
· Worked with dev / QA team for handling user issues and improving the product 
· Used CRM / Live person / backend DB systems for updates, changes and management of tasks 

Education: 
2016:  Java / Appium / Selenium course for automation programming 
2013:  ISQTB certificate from SCHOOL NAME 

Military Service: 
2001 – 2004: Full service. CORE/UNIT. JOB/TITLE

Languages:
Hebrew – Mother tongue   / English – Mother tongue level
